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1 ACTIVATE CUSTOMS INVOICE  

1.1 GENERIC 
A customs invoice is created based on the shipped items to help the carrier to do customs 
clearance for your shipment. With correct setup a customs invoice will be generated 
automatically by collecting information from setup on the items. 

1.2 DELIVERY SETUP 
Open Delivery Setup and choose tab Customs Invoice. Register setup values according to your 
company and demands. If you wonder where the values are printed you can easily do a manual 
customs invoice (see below) to see where the values are printed. 

 

1.3 COUNTRIES/REGIONS 
Open the setup for Countries/Regions and make sure each country within the European Union 
has country code in the field EU Country/Region Code.  

In Customs Invoice Line Grouping you must specify how to group items on the customs invoice. 
The option Tariff No. is a grouping which means that all items with the same Tariff No. and 
Country of Origin Code will be grouped on one invoice line. Other grouping options are Tariff No.-
Item No. or Tariff No.-Item No.-Description which means that also Item No. and maybe Description 
is part of the grouping keys. 

If grouping is set based on Tariff No.-Item No. you can select which language that should be 
used as item description on the invoice. This is done by selecting a language in the field 
Customs Invoice Item Description Language Code. 

No. of Customs Free Countries/Regions shows which countries that does not require a customs 
invoice for each source country. 
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1.4 CUSTOMS INVOICE DATA 
The customs invoice will always be created automatically based on items for the particular 
shipment and the order/orders it is based on. Below is a sample order with two different items. 
These items have the same Tariff No. but different Country of Origin Code. 
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The items can be found by clicking Navigate and then Items in the consignment menu.

 

It is possible to edit the item lines before print if something has to be clarified or is wrong but 
normally that should not be needed. The picture below show the item lines from the example 
order above. 

 

When this consignment is printed a Customs Invoice will be printed automatically together with 
the other transport documents. See example below of a printed Customs Invoice. Depending on 
carrier the invoice data might be sent electronically together with the rest of the consignment 
data. 
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