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1 GENERAL 
Every time Dynamics 365 Business Central communicates with LogTrade a SOAP/XML message is sent from BC as a 
request and a response is sent back. By default these messages are always stored in BC to make it easier to debug 
the integration. 

This document describes how you can see what information that has been sent from BC to LogTrade and also how 
you can change the default debug setup. 

2 SETTINGS 
By default, the message debug settings are already setup to save all messages for 7 days. It is possible to change this 
but not recommended. To change the settings open Delivery Setup and go the the tab called Message Log. The fields 
that can be changed are: 

Log Messages: Blank, On Error, Always (Default). By default, all messages are saved 

Message Entry Log age limit: This field shows how many days the messages will be saved in the log table. 

Last Date Checked Message Log: Automatically filled in with the last date the system checked if any logged 
messages should be removed. This check is done every day when the first communications to LogTrade is 
happening. 

Keep Error Messages: This settings defines if error messages should be kept after the age limit 
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3 MESSAGE ENTRIES 
All messages are stored. Just search for Message Entries and open the page. 

 

The Message Entries page show all messages. Each command as one line. Here you can see what message action, for 
example CreateShipment, GetPriceQuote, GetStatus etc. You can also see the date and time the message was sent 
and the user in Dynamics 365 BC. To the right in the page, you will see a response time in milliseconds and also if 
there were any error. The most interesting messages are often the messages that gives an error. 

To see the messages there are two buttons in the menu. 

Export Request – This button will export the request that was sent to LogTrade 

Export Response – This message will export the response message back from LogTrade. You should always have a 
response message, not only when something goes wrong. 
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3.1 REQUEST EXAMPLE 
The request message includes all information for a specific action. In this below example it is supposed to create a 
shipment, action CreateShipmentEx. The additional service Advice via SMS is added but no SMS number is included 
in the Recipient/Delivery address.  
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3.2 RESPONSE EXAMPLE 
Since the additional service Advice via SMS should be added the consignment could not get prepared (validated). The 
response clearly shows the error message. And by looking in the response you can see that it is correct, no SMS 
number was sent in the Recipient address. 

 


